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GENERAL TERMS AND CONDITIONS OF SALE 
"Last update: 30 January 2024"

ACCEPTANCE OF TERMS 
 
1. Definition and subject matter of the contract 
These general terms and conditions of sale apply to sales contracts (hereinafter referred to as "the Contracts") concerning “eco-friendly business 
cards, laser engraved, with a personalized logo and possible image upload (hereinafter the "Products"). The contracts are stipulated between 
SVILUPPO PROGETTI Società Cooperativa (hereinafter: "My NFC Business Card", "we", "us", "our" or "the Supplier"), with registered 
office in Viale Tricesimo 246/B – 33100 Udine (UD) – and operational headquarters in 31046 Oderzo (TV), Via Pezza Alta, 10, and the 
Consumers/Buyers/Customers/Resellers, personally or on behalf of a legal entity (hereinafter referred to as "you" or "the Customer"), who wish 
to purchase the products manufactured and/or marketed by the Supplier.  These General Terms and Conditions of Sale (hereinafter: "General 
Conditions") are valid and effective from the moment they are published on the website and until they are amended and/or supplemented by the 
Supplier. Any amendments and/or additions to the General Terms and Conditions will be effective immediately and will apply to sales 
made from the date of publication. This document, therefore, intends to inform the Client of the rules and "general conditions of sale of 
products" applied by the Supplier in the Italian and foreign market and of the services connected to them. Specifically, the products are sold 
following the written acceptance by the Client of the "proposal and estimate of sale” (hereinafter the "estimate") and these “general conditions", 
which form an integral and substantial part thereof, as well as following the payment by the Client of the "deposit". by way of partial or total 
payment of the price within the terms and to the extent established in the "estimate". The "sales estimate", both online from the Site and by 
sending an e-mail, is finalized with the order confirmation. The order confirmation is always communicated to the customer by e-mail. These 
general terms and conditions have been drawn up in accordance with art. 1470 et seq. of the Italian Civil Code and may be modified, 
supplemented or varied by the Supplier, who reserves the right to attach such changes to the offers, or any correspondence sent in writing to 
the Customer.
2. Orders and subscriptions 
Pending orders (confirmed and unpaid orders that may be abandoned 
by the customer) will be held for 30 days and then cancelled. Incorrect 
orders (unpaid orders that may be abandoned by the customer) will be 
kept for 30 days and then cancelled. Cancelled orders (orders that have 
not been paid for and may have been cancelled by MNBC or the 
customer) will still be retained for 30 days after the cancellation, after 
which they will be cancelled. Completed orders will be kept until the 
user requests cancellation. Subscriptions terminated with the 
associated orders will be retained until the user requests cancellation. 
Inactive accounts (those that have not been logged in or an order has 
not been placed) will be retained until you request deletion. Following 
the order confirmation, the subscription to the Card management 
platform is valid for twelve months. Upon expiration, if not renewed, 
the service will be suspended pending either renewal or cancellation 
request. 
3. Shipping and delivery 
Shipping, unless otherwise agreed in the quote, is the responsibility of 
the Supplier and is included in the costs of the estimate. In the case of 
sales with delivery outside Italy, the cost to whom it will be charged 
will be indicated in the quote. 
In any case, the choice of the forwarder will be made by the Supplier 
who, unless otherwise established, will communicate to the Customer 
from time to time. 
If the order confirmation of the quote arrives by 12:00 the shipment 
will leave the following morning and arrive in Italy within 48 hours, 
while if it arrives after 12:00, it will leave after 2 working days, so for 
Italy the delivery will be within 72 hours, in the case of delivery 
abroad the delivery times will vary according to the country of 
destination and this indication will result in the quote. 
The delivery times agreed in the special conditions provided for in the 
"Estimate" start from the date of signing the "estimate" and from the 
simultaneous payment made by the Customer as a "deposit" and is 
calculated per working day. The Supplier is not liable, however, for 
delivery delays due to force majeure or in any case to causes not 
attributable to it or to changes imposed by the shipper in the terms of 
delivery. 
4. Any digital service ancillary to the sale of the product 
In addition to the sale of the physical product, the Supplier may 
provide the Customer with the service of digitally entering their 
personal data by registering on the Site, by way of example but not 
limited to: 
Name, Surname, Nickname and Role 
Contact Info 
Social Media Links 
Video from YouTube & Vimeo 
Site Web Link 
2 E-mail 
1 Link PayPal Me 
2 Upload File .PDF 
1 Upload Photo Profile 
1 Extra Image Upload  

1 Upload Company Logo 
5 Photo Slider 
Company Invoice Data 
1 Google Maps location. 
1 Google Reviews, 1 Trustpilot Web Link 
This service must be specifically indicated in the quote. 
The service will be started after the payment of the deposit defined in 
the estimate, by sending an e-mail that will be used to set the password 
personalized by the Customer. 
This password must be kept confidential by the Client and for which 
it will be responsible as well as for the use of its account. The Provider 
reserves the right to remove, claim, modify or suspend any identifier 
selected by the user, if in its sole discretion it determines that such 
username is inappropriate, obscene or otherwise violates these Terms 
and Conditions, as well as in the case of untrue, inaccurate, out-of-
date or incomplete information, as well as close the account and refuse 
any use of the Site (or any part thereof). 
To this end, Customer represents and warrants that: (a) all registration 
information submitted is true, accurate, current and complete; (b) the 
accuracy of such information and such updated information will be 
maintained; (c) you have the necessary legal authority and capacity to 
enter into these Terms and Conditions and agree to abide by them; (d) 
is not a minor in the jurisdiction in which you reside; (e) you will not 
access the Site through automated or non-human means, whether 
through a bot, script, or otherwise; (f) you will not use the Site for any 
illegal or unauthorized purpose; (g) your use of the Site will not 
violate any laws or regulations applicable to it. 
5. Applicable prices and payment methods 
The prices of the services applied by the Supplier are those determined 
and indicated, from time to time, in the estimate signed by the Client 
for acceptance. 
Payment of invoices must be made to the Supplier within the agreed 
deadline and in accordance with the procedures set out in the a 
forementioned estimate. 
The amounts established in the estimate will be subject to the VAT 
rate pertaining to the specific service performed. 
All payments will be made by: 
bank transfer to bank account 
IBAN: IT 86 Q 02008 61860 000104572701 
Unicredit Banca – Oderzo (TV) Branch – Italy 
Payable to Sviluppo Progetti SC 
PayPal: lasviluppoprogetti@gmail.com 
Credit Card: By providing your card details, you allow My NFC 
Business Card to charge your card for future payments. 
In the absence of specific indications, payment is to be made by 
invoice. 
The "deposit" that the Client must pay at the time of signing for 
acceptance of the estimate is paid as partial or total payment of the 
agreed price, to the extent established in the estimate. In the event of 
any breach of contract by the Customer, the amount paid will be 
retained by the Supplier as partial compensation for the purchase of 
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the Products, without prejudice to all the rights of the same for the 
claim of the greater damage suffered. 
6. Interest 
In the event of non-payment or delay by the Customer, the Supplier is 
authorized, in accordance with the provisions of Legislative Decree 
231/2002 and in particular art. 5 of the same to apply default interest 
at the rate of the Bank of Italy's official discount rate increased by ten 
percentage points. 
7. Termination due to the customer's act 
Failure by the Customer, even in a single instalment, of any amount, 
will entitle My NFC Business Card to terminate the contract and 
regain immediate possession of the goods supplied, without the need 
for formal notice. In this case, the Client acknowledges and 
specifically acknowledges that the amount paid as a deposit is retained 
by the Supplier as partial compensation for the purchase of the 
Products, without prejudice to all the rights of the Supplier for the 
claim of the greater damage suffered. 
8. Intellectual Property Rights 
Unless otherwise indicated, the Site and all source code, databases, 
features, inventions, software, website designs, audio, video, text, 
photographs and graphics on the Site (collectively, the "Content") and 
the trademarks, service marks and logos contained therein (the 
"Marks") and any image visuals, are the exclusive intellectual 
property of the Provider or licensed and controlled by the Provider,  
therefore protected by copyright and trademark laws and intellectual 
property rights regulations and European unfair competition laws, 
foreign jurisdictions and international conventions. The Content and 
Marks are provided on the Site "AS IS" for your information and 
personal use only. Except as expressly provided in these Terms and 
Conditions, no part of the Site and no Content or Trademark may be 
used, copied, reproduced, aggregated, republished, uploaded, 
published, publicly displayed, encoded, translated, transmitted, 
distributed, sold, licensed, or otherwise exploited for any commercial 
purpose, without the prior written permission of the Provider. No 
right, title or interest in or to the Site or any Content is transferred to 
Customer and all rights not expressly granted herein are expressly 
reserved to the Provider. Provided that you are eligible to use the Site, 
you are granted a limited, personal, non-commercial, non-
transferable, non-sublicensable, revocable, non-exclusive license to 
access and use the Site in object code form for your intended purpose. 
If you violate any of the above restrictions, your right to use the Site 
will cease immediately and the Customer, at the Provider's option, 
shall return or destroy any copies of the materials you have made. 
9. Warranty 
The Supplier is responsible for any defect in the products, including 
the non-conformity of the items to the products ordered, in accordance 
with the provisions of Italian law. 
In the event of non-conformity, the Customer who signed the contract 
will have the right to obtain the restoration of the conformity of the 
products without charge, by repair or replacement, or to obtain an 
appropriate price reduction, or the termination of the contract in 
relation to the disputed goods and the consequent refund of the price. 
All return costs for defective products will be borne by the Supplier. 
It should be noted that since the technology products are in a constant 
phase of research and development, the images in the catalogue are 
for illustrative purposes only and are not to be considered binding for 
contractual purposes. The Supplier reserves the right to distribute to 
the Customer products with variations but with similar or superior 
performance. 
Although the Provider makes every effort to display as accurately as 
possible the colors, features, specifications, and details of the products 
available for sale on the Site, however, it does not warrant that the 
colors, features, specifications, and details of the Products are 
accurate, complete, reliable, current, or free of other errors, and that 
your electronic display may not accurately reflect the actual colors 
and details of the Products. 
All Products are subject to availability and the Supplier does not 
guarantee that the items will always be available, therefore, it reserves 
the right to discontinue the sale of the Product at any time and for any 
reason. The prices of all Products are subject to change. 
The Supplier warrants that the Products will comply with the 
advertised characteristics, in accordance with their written 
specifications, except in cases where any non-conformity results from 
(a) normal wear and tear (b) failure to comply with these Terms (the 
"Limited Warranty"). This Limited Warranty shall be effective with 

respect to any Product from the date of purchase of such Product and 
until: (a) the date which is twenty-four (24) months after the date of 
purchase of such Product; (b) your breach or breach of any obligation 
or restriction under these Terms; (c) disassembling or modifying any 
Product without the prior written consent of the Supplier. The Limited 
Warranty excludes damage resulting from abuse, accident, 
modification, unauthorized repair, or other causes other than defects 
in materials and workmanship. 
If a defect occurs during the Warranty Period, Supplier will, at its 
option: (a) repair the product at no additional cost to you; or (b) 
exchange the Product for a New Product or a used Product of 
equivalent functionality; or (c) refund the original purchase price, to 
the fullest extent permitted by law. The Supplier does not warrant, 
represent, or undertake to repair or replace any Product under the 
Limited Warranty without risk or loss of information or data stored in 
connection with the Product, therefore, in no event shall the Supplier 
be liable for loss or damage caused by factors beyond the reasonable 
control of My NFC Business Card. 
To obtain warranty service, Customer shall contact My NFC Business 
Card at the following email: support@mynfcbusinesscard.com at 
any time during the Warranty Period. Proof of purchase may be 
required to verify eligibility. All claims made under the Limited 
Warranty shall be governed by the terms set forth in this Section. 
10. Price Review 
The agreed price is calculated on the costs of materials and labor in 
place at the time the Client signs the estimate. If these costs have been 
increased by no less than 5% of the agreed price, before delivery (for 
commissions with payment by invoice) or before full payment of the 
price and accessories (if payment in installments for advances has 
been agreed), My NFC Business Card will have the right to require 
the Customer to adjust the price based on the new costs. 
11. Assignment of the contract 
The assignment of this contract by the Client is expressly prohibited. 
In the event of changes to the identification data (name/company 
name, VAT number, bank references, company headquarters, etc.) by 
the Customer, the same must be promptly communicated to the 
Supplier. In the alternative, any extraordinary variation of any kind 
relating to the existing contractual relationship, which could not have 
been foreseen at the time of signing the estimate, must be immediately 
communicated. 
12. Reference to the Civil Code – Solve et Repete 
For anything not expressly provided for and derogated from these 
contractual conditions, the rules provided for by the Civil Code apply, 
specifically on the subject of termination of the contract, pursuant to 
art. 1453 et seq. of the Italian Civil Code, with the right of My NFC 
Business Card to demand payment for the work carried out pursuant 
to art. 1462 of the Italian Civil Code, for which the Client expressly 
waives the right to assert any objection and/or dispute until the full 
payment of the fees due has been made. 
13. Protection and processing of personal data 
Pursuant to EU Regulation 2016/679 (GDPR) on the "protection and 
processing of personal data", the Customer, by signing the contract, 
consents to the inclusion of their personal data in the databases kept 
by the Supplier and to their processing. You also declare that you are 
aware of the specific rights that, in relation to the processing of such 
data, derive from art. 15 GDPR et seq. of the a forementioned 
regulation. 
The Data Controller of personal data is the Supplier in accordance 
with the provisions of the aforementioned Law and in line with what 
is indicated more specifically in the "Complete Policy" document on 
the processing of https://mynfcbusinesscard.com/privacy-policy/ 
data, of which the customer declares to have read and approved. 
14. Time limit of the General Terms and Conditions of Contract 
The general terms and conditions of the contract are also valid in the 
event of subsequent termination by the Customer or 
suspension/interruption of the services, as long as a specific 
contractual relationship between the Parties is in force and, primarily, 
until full payment, if any, of the sums due to the Supplier. 
15. Competent forum 
In the event of disputes that cannot be resolved amicably and 
equitably, the exclusive jurisdiction is that of Udine (UD) Italy. 
 
Place:........................................ Date:......................... 
 
Client's Stamp & Signature: ............................................. 
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Pursuant to and for the purposes of art. 1341 and 1342 of the Italian 
Civil Code, the Client declares to have carefully read and specifically 
approve the provisions contained in the General Conditions and 
specifically: 
Art. 1 (Definition and Object of the Contract)  
Art. 2 (Orders and subscriptions) 
Art. 3 (Shipping and Delivery) 
Art. 4 (Digital service ancillary to the sale of the product)  
Art. 5 (Prices and Payment Methods)   
Art. 6 (Interest)   
Art. 7 (Termination due to the Client's Act)  
Art. 8 (Intellectual Property Rights)  
Art. 9 (Warranty)   
Art. 10 (Price Revision)  
Art. 11 (Assignment of the contract)   
Article 12 (Reference to the Civil Code - Solve et repete)  
Art. 13 (Data protection and processing)   
Art. 14 (Time limit of the general terms and conditions)  
Art. 15 (Competent forum) 
 
Place:........................................ Date:......................... 
 
Client's Stamp & Signature: ............................................. 
 


